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Tasleem Registration and Close Account User Guide

This is your step-by-step guide which will help you register and your accounts,
showing you how to use your utility service provided by Tasleem.

You will need the following documents and information while using this guide:

| am an owner | am a tenant

- Title deed.

- EID/or Passport.

- Security deposit (refundable when
the premises is sold).

- Registration fee (non-refundable).

- Establishment fee (for the first owner
buying the developer).

| am Commercial (Offices and Retail)
- Tasleem cooling services agreement.

Must be completed and company stamp.

« Copy of company Trade License.

« Copy of valid Emirates ID or passport
of the authorized person.

- Power of attorney.

- Copy of the tenancy contract/ownership.

« Tenancy contract.

- EID/or Passport.

- Security deposit. (refundable after
moving out from the premises).

- Registration fee. (hon-refundable).

- Vat certificate.

- Security deposit (refundable after moving
out from the premise (Tenant)- refundable
when the premise is sold (Owner)).

- Registration fee (non-refundable).

For reconnection after hours weekdays, weekends, and public

holidays a premium fee will apply. Kindly refer to the charges page.

E TASLEEM Call center 800 TASLEEM (800 8275336)
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STEP 1 v LOCATIONS ~ ABDUT COMTACTUS PAYYOUR BILLS CUSTOMER - & H o Gws  NEW COOLING CONNECTION + @

Go to our website at:

https://www.tasleem.ae

~Want to pay your bill online?

¥MENT METHODS PAY YOUR BILLS QUICK PAY

oizg TASLEEM METERING & PAYMENT COLLECTION - SOLE PROPRIETORSHIP LLC | Website Terms & Conditions.

STEP 2 LOCATIONS « ABOUT CONTACTUS PAY YOURBILLS CUSTOMER v £ NEW COOLING CONNECTION + @

Press on New Cooling Connection

PAYMENT METHODS PAY YOUR BILLS QUICK PAY

LOCATIONS ~ ABOUT COMTACTUS PAY YOURBALS CUSTOMER + iaal  NEW COOLING CONNECTION ~ Q.

STEP 3

Choose Choose Account Activation

Want to pay your bill online?

PAYMENT METHODS PAY YOUR BILLS

QUICK PAY



https://www.tasleem.ae
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STEP 4

Fill out the premises information:

Application to connect Cooling Service

s, Taker controd of your acoount

A mane comvenent way to view you

IMPORTANT: Refrain from using your ‘Back’ ar Refresh butions after susmitting

For the best experience, we recommend using Firefox or Chrome and allowing popups.

o Progress

1. Accourt Type 2. Managed 5y @ 3. Devetopment )

y .

4. Building Hame (j) 5. Premie Type ) &, Praenize Numbses )

- 1 1

Application to connect Cooling Service

STEP 5

IMPORTAMT: Refrain from wing yous ‘Back’ or ‘Refresh’ buttans shter submitting

vy 16 whew vt i, Tali conted of it account

For the best exparsence, we recommend using Firefox or Chacme and allowing popups.

Fill up your personal information: —— —

i Fieste Read & Accept the Covling Sernce Agresmant

First Name (Must match Emivates 10 or Passport] Last Nama (Must match Emirates 1D or Passport) Mationality
Risbest | Minses I v|
Cowuntry Code Mobile Mum s
s v| arsssz? I
Email Adren
Plaae chwck your kil for the QTP o a1 using LIAE rumber (4971} o yous
Postal Address Emuate
2T H#l srreet -

Fesldentisl Status How would you like to recebve your invosce? ) Gonling comnection Date

STEP 6

Accept the terms and conditions:

Premises mians ye
Shoi
e

orm Agreement

s Teerms ary
RT

RT-HR means & measus
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Application to connect Cooling Service
STEP 7 A meove: comvendent way 10 view your bills. Take control of your account

IMPORTANT: Rafrain from using your ‘Back’ or ‘Refresh buttans after submitting,

For the best experience, we recommand wiing Firsfox ar Chrome snd sllowing papups

Upload the required documents: —
= [t |
Required Documents

Meed help! Wisit Our Frigndly staff at Custamer Servics Conter or pleass contact customenervice & talsem.ae

Application to connect Cooling Service
1 " ack' 2

Pay the security deposit and g
. __________________________________________________________|
registration fees. ise

If you using Apple mobile
application ensure that your pop
up is unblocked

The reconnection will be in the next business day, if you wish to
reconnect on the same day, please contact 800Tasleem between
09:00 AM and 04:30 PM.

For reconnection after operational hours (Weekday after 4:.30 PM,
weekends and Public Holiday there will be a premium fee of 500 + Vat)

E TASLEEM Call center 800 TASLEEM (800 8275336)
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STEP 1

Visit our website:

https://www.tasleem.ae

Or use our mobile app:

£ Download on the

| App Store

GETITON

* Google Play

STEP 2

Press on Pay Your Bills

STEP 3

! You must pay any overdue
before you can apply for your
close account application

STEP 4

Sign In to your account

.-u-lg TAS]_EEM HOME  LOCATIONS »  ABOUT CONTACTUS  PAY YOUR BILLS

Want to pay
your bill
online?

PAYMENT METHODS

'-U-I= TASLEEM HOWE  LOCATIONS +  ASOUT CONTACTUS PAVVOURONLS CUSTOMER ~ |

New to the building?

Connect to your new
3 ~ cooling service here
L h

SECURITY DEPOSIT

EXISTING CUSTOMER SIGN-IN

Cutomer Account Mumber:

MNEW COOLING CONMECTION

Passward:

Feeget your paisweed?



https://www.tasleem.ae
https://goo.gl/f4DLtT
http://goo.gl/szD6I6
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STEP 5

Choose Close Account Bl it o 1
Move Out Date Upload Proof of sale document
|= —
=®
[mall Addrens.
=
Koy 82 in your bank detain
Enter the required data: B |
Benefiiary Approved
= - |

- Fill out the Move Out Date (Vacating Date).

+ Upload the requested supporting

documents such as the ADDC clearance
letter or DEWA clearance or Owner

Confirmation email.

« Fill out the bank details for the security

deposit refund, if any.
« Then, click on the Submit button.

The security deposit will be refunded after
10 working days from closing the account.

E TASLEEM Call center 800 TASLEEM (800 8275336)




